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5. PMR5: Metrics Calculations and Reporting Verification and Validation Review 
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5.1 Results Summary 

This section identifies the evaluation criteria and test results for the Metrics Calculations and Reporting Verification and Validation Review (PMRS). 
On June 12, 2003, Bearingpoint was instructed by MPSC Staff to use a modified version of the published metrics business rules v1.8 in its 
analysis of the February 5.2003 versions of the July, August, and September 2002 Performance Measurement Reports. The results presented in 
this report are based on those modified business rules. 

The results of this test, through June 6, 2003 except where noted otherwise, are presented below. 

Table 5-1: PMR5 Evaluation Criteria and Results At-A-Glance 

Metrics values 
agree 

consistent with the 
documented rules 

consistent with the 
documented rules 

KEY: I = lndetermii 

s(s 

I 
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IP 

l-7- I 

l$ S = Sal 
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Result 

Table 5-2: Results for Completeness of Metrics Reporting 

Comments 

PMR5-1-A 

PMR5-1-6 

PMR5-1-C 

Satisfied 
in SBC Ameritech's 
Performance Measurement 
Reports for the Pre-Ordering 
Measure Group. 

1 Based on the review of July, Augbst. and September 2002 Performance 

Required metrics are included 
in SBC Ameritech's 
Performance Measurement 
Reports for the Ordering 
Measure Group. 

Satisfied 

Required metrics are included 
in SBC Ameritech's 
Performance Measurement 
Reports for the Provisioning 
Measure Group. 

Measurement Reports, required-metrics are included in SBC Ameritech's 
Performance Measurement Reports for the Pre-Ordering Measure Group 

Bearingpoint is using the benchmark that 95 percent of required values are 
reported correctly for three consecutive data months. 

The score for each of the July, August, and September 2002 data months is 
100 percent. See Table 5-6 for additional details. 

Based on the review of July, August, and September 2002 Performance 
Measurement Reports, required metrics are included in SBC Ameritech's 
Performance Measurement Reports for the Ordering Measure Group. 

Bearingpoint is using the benchmark that 95 percent of required values are 
reported correctly for three consecutive data months. 

The score for each of the July, August, and September 2002 data months is 
100 percent. See Table 5-6 for additional details. 

Measurement Reports, required metrics are included in SBC Ameritech's 
Performance Measurement Reports for the Provisioning Measure Group. 

Bearingpoint is using the benchmark that 95 percent of required values are 
reported correctly for three consecutive data months. 

The score for each of the July, August, and September 2002 data months is 
100 percent. See Table 5-6 for additional details. 
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PMR5-1-D 

PMR5-1-E 

PMR5-1-F 

Evaktation crltsria 

?equired metrics are included 
n SBC Ameritech's 
'erformance Measurement 
ieports for the Maintenance 
k Repair Measure Group. 

iequired metrics are included 
n SBC Ameritech's 
'erformance Measurement 
ieports for the Billing 
Measure Group. 

Required metrics are included 
In SBC Ameritechs 
Performance Measurement 
Reports for the Miscellaneous 
4dministrative Measure 
Group. 

Satisfied 

Satisfied 

Satisfied 

Comments 

Based on the review of July, August. and Septemoer 2002 Performance 
Measurement Reports, requiredmetrics are included in SBC Ameritech's 
performance Measurement Reports for the Maintenance 8, Repair Measure 
Group. 

Bearingpoint is using the benchmark that 95 percent of required values are 
reported correctly for three consecutive data months. 

The score for each of the July, August, and September 2002 data months is 
100 percent. See Table 5-6 for additional details. 

Based on the review of July, August, and September 2002 Performance 
Measurement Reports, required metrics are included in SBC Ameritechs 
performance Measurement Reports for the Billing Measure Group. 

Bearingpoint is using the benchmark that 95 percent of required values are 
reported correctly for three consecutive data months. 

The score for each of the July, August, and September 2002 data months is 
100 percent. See Table 5-6 for additional details. 

Based on the review of July, August, and September 2002 Performance 
Measurement Reports, required metrics are included in SBC Arneritech's 
Performance Measurement Reports for the Miscellaneous Administrative 
Measure Group. 

Bearingpoint is using the benchmark that 95 percent of required values are 
reported correctly for three consecutive data months. 

The score for each of the July, August, and September 2002 data months is 
100 percent. See Table 5-6 for additional details. 
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PMR5-1-G 

PMR5-1-H 

PMR5-1-1 

Evaluation Critwla 

lequired metrics are included 
I SBC Ameritechs 
'erformance Measurement 
leports for the 
Tterconnection Trunks 
Aeasure Group. 

tequired metrics are included 
i SBC Ameritech's 
'erformance Measurement 
teports for the Directory 
\ssistance/Operator Services 
Aeasure Group. 

7equired metrics are included 
r) SBC Ameritech's 
'erformance Measurement 
7eports for the Local Number 
'orlability Measure Group. 

Satisfied 

Satisfied 

Satisfied 

Comments 

Based on the rev.ew of July. A~qusr. and September 2002 Performance 
Measurement Reports, requiredmetrics are /ncluded in SBC Ameritech's 
Performance Measurement Reports .for the Interconnection Trunks Measure 
Group. 

EearingPoint is using the benchmark that 95 percent of required values are 
reported correctly for three consecutive data months. 

The score for each of the July, August, and September 2002 data months is 
100 percent. See Table 5-6 for additional details. 

Based on the review of July, August, and September 2002 Performance 
Measurement Reports. required metrics are included In SBC Ameritech's 
Performance Measurement Reports for the Directory AssistancelOperator 
Services Measure Group, 

BearingPoint is using the benchmark that 95 percent of required vallres are 
reported correctly for three consecutive data months. 

The score for eacn of the July, ALgdst. and September 2002 data months is 
100 percent. See Table 5-6 for additional details. 

Based on the review of July, August. ana September 2002 Performance 
Measurement Reports, required metrics are included in SEC Ameritech's 
Performance Measurement Reports for the Local NLmber Portability Measdre 
Grow 

BearingPoint is Lsmg the benchmark tnat 95 percent of reqLired values are 
reported correctly for three consecutive oata months. 

Tne score for each of tne July, AugLst, and September 2002 data months is 
100 percent See Table 5-6 for additional details 

___ 
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Test 
Reference 
PMR5-1-J 

PMRb 1 -K 

PMR5-1-L 

'erformance Measurement 
ieports for the 91 1 Measure 
;row. 

iequired metrics are included 
n SBC Ameritech's 
'erformance Measurement 
ieports for the Poles, 
:onduits, and Rights-of-way 
deasure Group. 

Required metrics are included 
in SBC Ameritech's 
Performance Measurement 
Reports for the Collocation 
Measure Group. 

Satisfied 

Satisfied 

Satisfied 

Measurement Reports. required metrics are included in SBC Ameritech's 
Performance Measurement Reports for the 91 1 Measure Group. 

Bearingpoint is using the benchmark that 95 percent of required values are 
reported correctly for three consecutive data months. 

The score for each of the July, August, and September 2002 data months is 
100 Percent. See Table 5-6 for additional details. 

Based on the review of July, August, and September 2002 Performance 
Measurement Reports, required metrics are included in SBC Ameritech's 
Performance Measurement Reports for the Poles, Conduits, and Rights-of- 
Way Measure Group, 

Bearingpoint is using the benchmark that 95 percent of required values are 
reported correctly for three consecutive data months. 

The score for each of the July, August, and September 2002 data months is 
100 percent. See Table 5-6 for additional details. 

Based on the review of July, August, and September 2002 Performance 
Measurement Reports, required metrics are included in SBC Ameritech's 
Performance Measurement Reports for the Collocation Measure Group. 

Bearingpoint is using the benchmark that 95 percent of required values are 
reported correctly for three consecutive data months. 

The score for each of the July, August, and September 2002 data months is 
100 percent. See Table 5-6 for additional details. 
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PMR5-1-M 

PMR5-1-N 

PMR5-1-0 

Evdwtlon Criteria 

iequired metrics are inchded 
n SBC Ameritech's 
'erformance Measurement 
ieports for the Directory 
Assistance Database 
Measure Group. 

iequired metrics are included 
n SBC Ameritech's 
'erformance Measurement 
ieports for the Coordinated 
:onversions Measure Group, 

Required metrics are includec 
in SBC Ameritech's 
Performance Measurement 
Reports for the NXX Measure 
Group. 

Satisfied 

Satisfied 

Comments 

3ased on the review of July. Auaust. and SeDtember 2002 Performance ~. 
deasurement Reports, requiredmetrics are included in SBC Ameritech's 
'erformance Measurement Reports for the Directory Assistance Database 
vleasure Group, 

3earingPoint is using the benchmark that 95 percent of required values are 
eported correctly for three consecutive data months. 

The score for each of the July, August, and September 2002 data months is 
100 percent. See Table 5-6 for additional details. 

3ased on the review of July. August, and September 2002 Performance 
vleasurement Reports, required metrics are included in SBC Ameritechs 
'erformance Measurement Reports for the Coordinated Conversions Measure 
;roup. 

3earingPoint is using the benchmark that 95 percent of required values are 
eported correctly for three consecutive data months. 

The score for each of the July, August, and September 2002 data months is 
100 percent. See Table 5-6 for additional details. 

Based on the review of July, August, and September 2002 Performance 
Measurement Reports, required metrics are included in SBC Ameritech's 
Performance Measurement Reports for the NXX Measure Group. 

BearingPoint is using the benchmark that 95 percent of required values are 
reported correctly for three consecutive data months. 

The score for each of the July, August, and September 2002 data months is 
100 percent. See Table 5-6 for additional details. 
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PMR5-1-P 

PMRS-1-Q 

PMR5-1-R 

Evaluation CrIterle 

tequired metrics are included 
i SBC Amentech's 
'erformance Measurement 
teports for the Bona Fide 
7equests Measure Group. 

iequired metrics are included 
n SBC Amentech's 
'erformance Measurement 
ieports for the Facilities 
godification Measure Group. 

Required metrics are included 
in SBC Ameritech's 
Performance Measurement 
Reports for the Other 
Measure Group. 

Satisfied 

Satisfied 

Comments 

Based on the review of July, August, and September 2002 Performance 
Measurement Reports, required~metrics are included in SBC Ameritech's 
Performance Measurement Reports for the Bona Fide Requests Measure 
Group. 

Bearingpoint is using the benchmark that 95 percent of required values are 
reported correctly for three consecutive data months. 

The score for each of the July, August, and September 2002 data months is 
100 percent. See Table 5-6 for additional details. 

Based on the review of July, August, and September 2002 Performance 
Measurement Reports, required metrics are included in SBC Ameritech's 
Performance Measurement Reports for the Facilities Modification Measure 
Group. 

Bearingpoint is using the benchmark that 95 percent of required values are 
reported correctly for three consecutive data months. 

The score for each of the July, August, and September 2002 data months is 
100 percent. See Table 5-6 for additional details. 

Based on the review of July, August, and September 2002 Performance 
Measurement Reports, required metrics are included in SBC Ameritechs 
Performance Measurement Reports for the Other Measure Group. 

Bearingpoint is using the benchmark that 95 percent of required values are 
reported correctly for three consecutive data months. 

The score for each of the July, August, and September 2002 data months is 
100 percent. See Table 5-6 for additional details. 
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Table 5-3: Results for Agreement of Reported and Independently Calculated Values 

Evaluation C a r l a  

SBC Ameritech-reoorted and ,~ ~ ~ - -- 
Bearing Point-calculated 
metrics values agree for the 
Pre-Ordering Measure GrouF Bearingpoint is using the benchmark that for 95 percent of required values, 

SBC Ameritech-reported and Bearingpoint-calculated metrics values agree for 
three consecutive data months. 

See Table 5-7 for additional details. 

Observation 686, Version 4, issued May 5. 2003, states that SBC Ameritech- 
reported and Bearingpoint-calculated metrics values do not agree for PM MI 
16 for the July 2002 data month. 

Observation 812, issued February 27, 2003. states that SBC Ameritech- 
reported and Bearingpoint-calculated metrics values do not agree for PM 2 for 
the July 2002 data month. 

Observation 852, issued May 22,2003. states that SBC Ameritech-reported 
and Bearingpoint-calculated metrics values do not agree for PM 4 for the July 
2002 data month. 

Notification Report 119, issued May 13, 2003, states that SBC Ameritech- 
‘eported and Bearingpoint-calculated metrics values do not agree for PM 1.2 
‘or the July 2002 data month, 
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PMR5-2-B 

PMR5-2-C 

PMR5-2-D 

Evaluation Criteria 

jBC Ameritech-reported and 
3earingPoint-calculated 
netrics values agree f w  the 
Irdering Measure Group. 

3BC Ameritech-reported and 
3earingPoint-calculated 
netrics values agree for the 
'rovisioning Measure Group. 

3BC Ameritech-reported and 
Bearing Point-calculated 
metrics values agree for the 
Maintenance 8 Repair 
Measure Group. 

ndeterminate 

Indeterminate 

Indeterminate 

Performance Measurement Reports for the Ordering Measure Group. 

Bearingpoint is using the benchmark that for 95 percent of required values, 
SBC Ameritech-reported and Bearingpoint-calculated metrics values agree for 
three consecutive data months. 

See Table 5-7 for additional details. 

Bearingpoint was unable to verify that SBC Ameritech-reported and 
BearingPoint-calculated metrics values agree for PM 10.1, PM 10.2, PM 10.3, 
PM 11.1, and PM 11.2 for July, August, and September 2002 because values 
posted as of February 5, 2003 were subsequently restated. 

Bearingpoint is still assessing the July, August, and September 2002 
Performance Measurement Reports for the Provisioning Measure Group. 

Bearingpoint is using the benchmark that for 95 percent of required values, 
SBC Ameritech-reported and Bearingpoint-calculated metrics values agree for 
three consecutive data months. 

See Table 5-7 for additional details 

Observation 613, Version 4, issued June 5,2003, states that SBC Ameritech- 
reported and Bearingpoint-calculated metrics values do not agree for PM 58 
for the July 2002 data month. 

Notification Report 124, issued June 4, 2003, states that SBC Ameritech- 
reported and Bearingpoint-calculated metrics values do not agree for PM 59 
for the July 2002 data month. 

Bearingpoint is still assessing the July, August, and September 2002 
Performance Measurement Reports for the Maintenance & Repair Measure 
Group. 

Bearingpoint is using the benchmark that for 95 percent of required values, 
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Evaluation Criteria Test 
Reference 

Result 

Measure Group. I 3BC Ameritech-reported and Bearingpoint-calculated metrics values agree for 
hree consecutive data months. 

See Table 5-7 for additional details 

3bservation 627, Version 3, issued November 25, 2002. states that SBC 
4meritech-reported and Bearingpoint-calculated metrics values do not agree 
'or PM 37 for the July 2002 data month. 

3bservation 639, Version 3, issued November 25, 2002, states that SBC 
4meritech-reported and Bearingpoint-calculated metrics values do not agree 
'or PM 37.1 for the July 2002 data month. 

2bsewation 664, Version 2, issued November 25, 2002, states that SBC 
4meritech-reported and Bearingpoint-calculated metrics values do not agree 
'or PM 54.1 for the July 2002 data month. 

Sbservation 799, Version 3, issued May 6. 2003, states that SBC Ameritech- 
.eported and Bearingpoint-calculated metrics values do not agree for PM 54 
'or the July 2002 data month. 

3bservation 858. issued June 12.2003, states that SBC Ameritech-reported 
and BearingPoint-calculated metrics values do not agree for PM 39 for the July 
2002 data month. 

Votification Report 100, issued February 27,2003. states that SBC Amentech- 
(eported and Bearingpoint-calculated metrics values do not agree for PM 65 
for the July 2002 data month. 

Notification Report 117, issued May 2, 2003, states that SBC Ameritech- 
reported and Bearingpoint-calculated metrics values do not agree for PM 41 
for the July 2002 data month. 

Notification Report 120, issued May 22. 2003, states that SBC Ameritech- 
reported and Bearingpoint-calculated metrics values do not agree for PM 67 
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Test 
Reference 

PMR5-2-E 

PMR5-2-F 

Evaluation Criteria 

5BC Ameritech-reported and 
3earing Point-calculated 
netrics values agree for the 
3illing Measure Group. 

3BC Ameritech-reported and 
3earingPoint-calculated 
netrics values agree for the 
Miscellaneous Administrative 
bleasure Group. 

Not Satisfied 
(In Retest) 

Not Satisfied 
(In Retest) 

for the July 2002 data month. 

Notification Report 121, issued May 27, 2003, states that SBC Ameritech- 
reported and Bearingpoint-calculated metrics values do not agree for PM 40 
for the July 2002 data month. 

Based on the review of July, August, and September 2002 performance 
Measurement Reports, SBC Ameritech-reported and Bearingpoint-calculated 
metrics values do not agree for the Billing Measure Group. 

Bearingpoint is using the benchmark that for 95 percent of required values, 
SBC Ameritech-reported and Bearingpoint-calculated metrics values agree for 
three consecutive data months. 

The score for the August 2002 data month is below the 95 percent benchmark. 
See Table 5-7 for additional details. 

Bearingpoint was unable to verify that SBC Ameritech-reported and 
Bearingpoint-calculated metrics values agree for PM 14 for August 2002 
because values posted as of February 5, 2003 were subsequently restated 

Based on the review of July, August, and September 2002 Performance 
Measurement Reports, SBC Ameritech-reported and Bearingpoint-calculated 
metrics values do not agree for the Miscellaneous Administrative Measure 
Group. 

Bearingpoint is using the benchmark that for 95 percent of required values, 
SBC Ameritech-reported and Bearingpoint-calculated metrics agree for three 
consecutive data months. 

The score for each of the July, August, and September 2002 data months is 
below the 95 percent benchmark. See Table 5-7 for additional details. 

Bearingpoint was unable to verify that SBC Ameritech-reported and 
Bearingpoint-calculated metrics values agree for PM 22 and PM 25 for July, 
August, and September 2002 because values posted as of February 5,2003 
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Test 
Reference 

PMR5-2-G 

PMR5-2-H 

Evaluation Criteria 

SBC Ameritech-reported and 
3earingPoint-calculated 
netrics values agree for the 
nterconnection Trunks 
Weasure Group. 

SBC Ameritech-reported and 
Bearing Point-calculated 
rnetrics values agree for the 
Directory Assistance/ 
Operator Services Measure 
Group. 

Result 

Satisfied 

Not Satisfied 
(In Retest) 

Comments 

were subsequently restated. 

Observation 828, issued April 9, 2003, states that SBC Ameritech-reported 
and BearingPoint-calculated metrics values do not agree for PM 22 for the 
September 2002 data month. 

Based on the review of July, August, and September 2002 Performance 
Measurement Reports, SBC Ameritech-reported and Bearingpoint-calculated 
metrics values agree for the Interconnection Trunks Measure Group. 

Bearingpoint is using the benchmark that for 95 percent of required values, 
SBC Ameritech-reported and Bearingpoint-calculated metrics values agree for 
three consecutive data months. 

The score for each of the July, August, and September 2002 data months is 
above the 95 percent benchmark. See Table 5-7 for additional details. 

Observation 817, issued March 6, 2003, states that SBC Ameritech-reported 
and Baaringpoint-calculated metrics values do not agree for PM 73 for the 
August and September 2002 data months. 

Observation 824, issued March 26.2003, states that SBC Ameritech-reported 
and Bearingpoint-calculated metrics values do not agree for PM 78 for the 
September 2002 data month, 

Based on the review of July, August, and September 2002 Performance 
Measurement Reports, SBC Ameritech-reported and Bearingpoint-calculated 
metrics values do not agree for the Directory AssistancelOperator Services 
Measure Group. 

Bearingpoint is using the benchmark that for 95 percent of required values, 
SBC Ameritech-reported and Bearingpoint-calculated metrics values agree for 
three consecutive data months. 

The score for each of the July, August, and September 2002 data months is 
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Test 
Reference 

PMR5-2-1 

Evaluation Criteria 

iBC Ameritech-reported and 
learing Point-calculated 
netrics values agree for the 
.oca1 Number Portability 
leasure Group. 

Result 

Vot Satisfied 
(In Retest) 

Comments 

below the 95 percent benchmark. See Table 5-7 for additional details. 

Bearingpoint was unable to verify that SBC Ameritech-reported and 
Bearingpoint-calculated metrics values agree for PM 79 and PM 81 for July, 
August, and September 2002 because values posted as of February 5,2003 
were subsequently restated. 

Based on the review of July, August, and September 2002 Performance 
Measurement Reports, SBC Ameritech-reported and Bearingpoint-calculated 
metrics values do not agree for the Local Number Portability Measure Group. 

Bearingpoint is using the benchmark that for 95 percent of required values, 
SBC Ameritech-reported and Bearingpoint-calculated rnetrics values agree for 
three consecutive data months. 

The score for each of the July and August 2002 data months is below the 95 
percent benchmark. See Table 5-7 for additional details. 

Bearingpoint was unable to verify that SBC Ameritech-reported and 
Bearingpoint-calculated metrics values agree for PM 95 for July and August 
2002 because values posted as of February 5,2003 were subsequently 
restated. 

Observation 802, issued February 13, 2003, states that SBC Ameritech- 
reported and Bearingpoint-calculated metrics values do not agree for PM 92 
for the July 2002 data month, 

Observation 805, issued February 13. 2003, states that SBC Ameritech- 
reported and Bearingpoint-calculated rnetrics values do not agree for PM 96 
for the July 2002 data month. 

Observation 806, issued February 13, 2003, states that SBC Arneritech- 
reported and Bearingpoint-calculated metrics values do not agree for PM 97 
for the July 2002 data month. 

Observation 843. issued May 8,2003, states that SBC Ameritech-reported and 
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Test 
Reference 

PMR5-2-J 

PMR5-2-K 

Evaluation Criteria 

SBC Ameritech-reported and 
Bearing Point-calculated 
metriCS values agree for the 
31 1 Measure Group. 

SBC Ameritech-reported and 
Bearing Point-calculated 
metrics values agree for the 
Poles, Conduits, and Rights- 
of-Way Measure Group. 

Result 

Not Satisfied 
(In Retest) 

Not Sahsfied 
(In Retest) 

2002 data month 

Based on the review of July, August. and September 2002 Performance 
Measurement Reports, SBC Ameritech-reported and Bearingpoint-calculated 
metrics values do not agree for the 91 1 Measure Group. 

Bearingpoint is using the benchmark that for 95 percent of required values, 
SBC Ameritech-reported and Bearingpoint-calculated metrics values agree for 
three consecutive data months. 

The score for each of the July, August, and September 2002 data months is 
below the 95 percent benchmark. See Table 5-7 for additional details. 

Observation 818, issued March 6, 2003, states that SBC Ameritech-reported 
and BearingPoint-calculated metrics values do not agree for PM 104.1 for the 
July, August, and September 2002 data months. 

Based on the review of July, August, and September 2002 Performance 
Measurement Reports, SBC Ameritech-reported and BearingPoint-calculated 
metrics values do not agree for the Poles, Conduits, and Rights-of-way 
Measure Group. 

BearingPoint is using the benchmark that for 95 percent of required values, 
SBC Ameritech-reported and BearingPoint-calculated metrics values agree for 
three consecutive data months, 

The score for each of the July, August, and September 2002 data months is 
below the 95 percent benchmark. See Table 5-7 for additional details. 

Bearingpoint was unable to verify that SBC Ameritech-reported and 
BearingPointcalculated metrin values agree for PM 105 and PM MI 5 for July 
and September 2002 because values posted as of February 5,2003 were 
subsequently restated. 

Bearingpoint was unable to verify that SBC Ameritech-reported and 
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SBC Ameritech-reported and 
Bearing Point-calculated 
metrics values agree for the 
Collocation Measure Group. 

Test 
Reference 

Satisfied PMR5-2-L 

I 

I 

I 

Comments 

Bearingpoint-calculated metrics valbes agree for PM 105 ano PM 106 for Jdly 
August. and September 2002 became valbes posted as of FebrLary 5.2003 
were subsequently restated. 

Observation 646, Version 2, issued November 25.2002, states that SBC 
Ameritech-reported and Bearingpoint-calculated metrics values do not agree 
for PM 106 for the July 2002 data month. 

Observation 796, issued January 30, 2003, states that SBC Ameritech- 
reported and Bearingpoint-calculated metrics values do not agree for PM 105 
and PM 106 for the August 2002 data month. 

Observation 797, issued January 30, 2003, states that SBC Ameritech- 
reported and Bearingpoint-calculated metrics values do not agree for PM MI 5 
for the August 2002 data month. 

Observation 798, issued January 30, 2003, states that SBC Ameritech- 
reported and Bearingpoint-calculated metrics values do not agree for PM 105 
and PM 106 for the September 2002 data month. 

Based on the review of the July, August, and September 2002 Performance 
Measurement Reports. SBC Ameritech-reported and Bearingpoint-calculated 
metrics values agree for the Collocation Measure Group. 

Bearingpoint is using the benchmark that for 95 percent of required values, 
SBC Ameritech-reported and Bearingpoint-calculated rnetrics values agree for 
three consecutive data months. 

The score for each of the July, August, and September 2002 data months is 
100 percent. See Table 5-7 for additional details. 
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Test 
Reference 
'MR5-2-M 

PMR5-2-N 

Evaluation Crlteria 

SBC Amentech-reported and 
3earingPoint-calculated 
netrics values agree for the 
3irectory Assistance 
Database Measure Group. 

SBC Ameritech-reported and 
Bearing Point-calculated 
metriCS values agree for the 
Coordinated Conversions 
Measure Group. 

Satisfied 

Not Satisfiec 
(In Retest) 

Based on the review of July, August. and September 2002 Performance 
Measurement Reports, SBC Amentech-reported and BearingPoint-calculated 
metrlcs values agree for the Directory Assistance Database Measure Group. 

Bearingpoint is using the benchmark that for 95 percent of required values, 
SBC Ameritech-reported and Bearingpoint-calculated metrics values agree for 
three consecutive data months. 

The score for each of the July, August, and September 2002 data months is 
100 percent. See Table 5-7 for additional details. 

Based on the review of July, August, and September 2002 Performance 
Measurement Reports. SBC Ameritech-reported and Bearingpoint-calculated 
metrics values do not agree for the Coordinated Conversions Measure Group. 

Bearingpoint is using the benchmark that for 95 percent of required values, 
SBC Ameritech-reported and Bearingpoint-calculated metrics values agree for 
three consecutive data months. 

The score for each of the July, August, and September 2002 data month is 
below the 95 percent benchmark. See Table 5-7 for additional details. 

Bearingpoint was unable to verify that SBC Ameritech-reported and 
Bearingpoint-calculated metrics values agree for PM 114 and PM 115 for July, 
August, and September 2002 because values posted as of February 5,2003 
were subsequently restated. 

Bearingpoint was unable to verify that SBC Ameritech-reported and 
Bearingpoint-calculated metrics values agree for PM 114.1 and PM 115.1 for 
August 2002 because values posted as of February 5,2003 were 
subsequently restated. 
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PMR5-2-0 

PMR5-2-P 

PMR5-2-Q 

Evaluation Criteria 

jBC Ameritech-reDorted and 
3earingPoint-calculated 
netrics values agree for the 
4XX Measure Group. 

SBC Ameritech-reported and 
3earingPoint-calculated 
netrics values agree for the 
3ona Fide Requests Measure 
;roup. 

jBC Ameritech-reported and 
3earingPoint-calculated 
netrics values agree for the 
-acilities Modification 
fleasure Grouo. 

,~ ~ ~- _. 
Performance Measurement Reports for the-NXX Measure Group. 

BearingPo.nt is using the benchmark that for 95 percent of reqcired values, 
SBC Ameritech-reported and BearingPoinl-calcLlaled metrics values agree for 
three consecutive data months. 

See Table 5-7 for additional details. 

Based on the review of July, August, and Septemoer 2002 Performance 
Measurement Reports. SBC Ameritech-reported ana BearingPoint-calcJated 
metrics values agree for h e  Bona Fide ReqLests MeasLre Group. 

BearingPoint is bsing the benchmark that for 95 percent of require0 vahes. 
SBC Ameritech-reported ana BeanngPomt-calculated metrics values agree for 
lhree consecbtive data monlhs. 

The score for eacn of tne July, August. and September 2002 data months is 
100 percent. See Table 5-7 for aoditional details. 

- .- - - .- - - - _- - - - __- - - 
Satisfied 

- 
ndeterminate 1 BearingPoint is slill assessing the July, August, and September 2002 

Performance MeasLrement Reports for the Facilities Modification Measdre 
I G r o q  

BearingPoint is Lsing the benchmark that for 95 percent of reqdred vaILes, 
SBC Ameritech-reported and BearingPoint-calcLlateo metncs values agree for 
three consecuve data months. 

See Table 5-7 for additional derails. 

Observation 822, issued March 26. 2003, states that SBC Ameritecn-reporled 
anc BearingPoint-calcLlaled metrics values do not agree for PM CW 1 for tne 
Jbly 2002 data montn. 

---- 1 - - - - - - - 
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Evaluation Critwia Result 

SBC Ameritech-reported and 1 Indeterminate 
I 

Bearing Point-calculated 
metrics values agree for the 
Other Measure Group. 

I 

Comments 

BearingPoint is still assessing the July, August, and Septemoer 2002? 
Performance Measurement Reports for the Other Measure Group. 

BearingPoint is using the benchmark that for 95 percent of required values, 
SBC Ameritech-reported and Bearingpoint-calculated metrics values agree for 
three consecutive data months. 

See Table 5-7 for additional details. 

BearingPoint was unable to verify that SBC Ameritech-reported and 
Bearingpoint-calculated metrics values agree for PM MI 11 for July, August, 
and September 2002 because values posted as of February 5,2003 were 
subsequently restated. 
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Evaluation Crlteria 

Table 5-4: Results for Consistency with Documented Calculation Rules 

Result Teat 
Reference 
PMR5-3-A 

PMR5-3-8 

SBC Ameritech's I Not Satisfied 
mplemented metrics 
:alculations are consistent 
with the documented metrics 
:alculation rules for the Pre- 
3rdering Measure Group, 

(In Retest) 

SBC Ameritech's Not Satisfied 
,mplemented metrics (In Retest) 
:alculations are consistent 
Nith the documented metrics 
Zalculation rules for the 
3rdering ! Measure Group. 

Ordering Measure Group 

Bearingpoint is using the benchmark that for 95 percent of required values 
SBC Ameritechs implemented metrics calculations are consistent with the 
documented metrics calculation rules for three consecutive data months. 

The score for each of the July, August, and September 2002 data months is 
below the 95 percent benchmark. See Table 5-8 for additional details. 

Observation 697, issued November 14, 2002, states that SBC Ameritech's 
implemented metrics calculations are not consistent with the documented 
metrics calculation rules for PM 1.2 for the July, August, and September 2002 
data months. 

Observation 811, issued February 27.2003, states that SBC Ameritech's 
implemented metrics calculations are not consistent with the documented 
metrics calculation rules for PM 2 for the July, August, and September 2002 
data months. 

Observation 856, issued June 12, 2003, states that SBC Ameritech's 
implemented metrics calculations are not consistent with the documented 
metrics calculation rules for PM 1.2 for the July, August, and September 2002 
data months. 

Based on the review of July, August, and September 2002 Performance 
Measurement Reports, SBC Ameritech's implemented metrics calculations are 
not consistent with the documented metrics calculation rules for the Ordering 
Measure Group 

Bearingpoint is using the benchmark that for 95 percent of required values, 
SBC Ameritech's implemented metrics calculations are consistent with the 
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Result Evaluation Cr lk ia  Comments 

documented metrics calculation rules for three consecutive data months. 

The score for each of the July, August, and September 2002 data months is 
below the 95 percent benchmark. See Table 5-8 for additional details. 

Observation 429, Version 4, issued November 21, 2002, states that SBC 
Ameritech's implemented metrics calculations are not consistent with the 
documented metrics calculation rules for PM 7 and PM 8 for the July, August, 
and September 2002 data months. 

Observation 488, Version 3, issued November 25, 2002, states that SBC 
Ameritechs implemented metrics calculations are not consistent with the 
documented metrics calculation rules for PM 13 and PM 13.1 for the July and 
August 2002 data months. 

Observation 643, Version 2, issued November 21,2002, states that SBC 
Ameritech's implemented metrics calculations are not consistent with the 
documented metrics calculation rules for PM 6, PM 11, PM 11.1, and PM 11.2 
for the July and August 2002 data months. 

Observation 676, Version 2, issued November 21, 2002, states that SBC 
Ameritechs implemented metrics calculations are not consistent with the 
documented metrics calculation rules for PM 10.4 and PM MI 2 for the July 
2002 data month. 

Observation 756, Version 2, issued January 21, 2003, states that SBC 
Ameritech's implemented metrics calculations are not consistent with the 
documented metrics calculation rules for PM 10.4 and PM MI 2 for the July, 
August, and September 2002 data months. 

Observation 809, issued February 17, 2003, states that SBC Ameritech's 
implemented metrics calculations are not consistent with the documented 
metrics calculation rules for PM 10 and PM 11 for the July, August, and 
September 2002 data months. 

Observation 823, issued March 26, 2003, states that SBC Ameritech's 
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Test 

Reference 

PMR5-3-C 

Evaluation Criteria 

SBC Ameritechs 
mplemented metrics 
salcuiations are consistent 
Nith the documented metrics 
saiculation rules for the 
Provisioning Measure Group. 

ResuL 

Not Satisfied 
(In Retest) 

data months. 

Observation 853, issued May 22, 2003, states that SBC Ameritech's 
implemented metrics calculations are not consistent with the documented 
metrics calculation rules For PM MI 2 for the July, August and September 2002 
data months. 

Based on the review of July, August, and September 2002 Performance 
Measurement Reports. SBC Ameritechs implemented metrics calculations are 
not consistent with the documented metrics calculation rules for the 
Provisioning Measure Group. 

Bearingpoint is using the benchmark that for 95 percent of required values. 
SBC Ameritech's implemented metrics calculations are consistent with the 
documented metrics calculation rules for three consecutive data months. 

The score for each of the July, August, and September 2002 data months is 
below the 95 percent benchmark. See Table 5-8 for additional details. 

Observation 729, issued December 3, 2002, states that SBC Ameritech's 
implemented metrics calculations are not consistent with the documented 
metrics calculation rules for PM 56 and PM 56.1 for the July, August, and 
September 2002 data months. 

Observation 794, issued January 23, 2003, states that SBC Ameritechs 
implemented metrics calculations are not consistent with the documented 
metrics calculation rules for PM 12 for the July 2002 data month. 
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(In Retest) 

Test 
Reference 
PMR5-3-D 

Measurement Reports. SBC Ameritech’s implemented metrics calculations are 
not consistent with the documented metrics calculation rules for the 
Maintenance 8 Repair Measure Group. 

Bearingpoint is using the benchmark that for 95 percent of required values, 
SBC Ameritechs implemented metrics calculations are consistent with the 
documented metrics calculation rules for three consecutive data months. 

The score for each of the July, August, and September 2002 data months is 
below the 95 percent benchmark. See Table 5-8 for additional details. 

Exception 1 11, issued May 20, 2002, states that SBC Ameritech’s 
implemented metrics calculations are not consistent with the documented 
metrics calculation rules for PM 66, PM 67, and PM 68 for the January 2002 
data month. The issues raised in this Exception apply to the July, August, and 
September 2002 data months. 

jBC Ameritechs 
mplemented metrics 
:alculations are consistent 
vith the documented metrics 
:aiculation rules for the 
vlaintenance 8 Repair 
vleasure Group. 
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